
U.S. Medicare Card
TheBus honors the U.S. Medicare Card for  
reduced fare riding. 
One-Way Fare:  $1.00  
(Valid U.S. Medicare Card required.)

Monthly Bus Passes

ADULT PASS

YOUTH PASS

$50.00

$25.00

Monthly Pass Sales Locations: 

TheBus Pass Office – 811 Middle Street 
Foodland Stores (Oahu)
Times Supermarkets 
7-Eleven Stores
Star Market Stores
Satellite City Halls
UH Manoa–Campus Center
Hawaii Pacific University – Book Store
Chit Chat Store – Bishop Square

Call our Customer Service Office 848-4500 for the 
nearest sales outlet.  Have your employer call us 
about the tax-saving, BONUS! Program. 

Annual Bus Passes

ADULT PASS

YOUTH PASS

$550.00

$275.00

4-Day Pass

Passes are available at the Bus Pass Office, 
call 848-4444 for details.

Valid for four consecutive days of   
unlimited travel. Passes are available 
at all ABC and select 7-Eleven stores. $25.00

Senior Citizens (65 years +)
TheBus SENIOR PASS
Proof of age required, which  
includes U.S. Medicare Card.

$30.00

$60.00

1 year

2 year

TheBus SENIOR CARD
Valid for four years. Card allows for 
reduced cash fare of $1.00 per trip.

MONTHLY PASS STICKER
TheBus Senior Card required. 
Monthly Pass Sticker allows  
unlimited rides for regular local and 
express service on TheBus for the 
month shown.

$10.00

$5.00

TheBus DISABILITY PASS
Medical certification or  
U.S. Medicare Card required.

$30.00

$60.00

1 year

2 year

TheBus DISABILITY CARD
Valid for four years. Medical  
certification required. Card  
allows for reduced cash fare of  
$1.00 per trip.

MONTHLY PASS STICKER
TheBus Disability Card required. 
Monthly Pass Sticker allows  
unlimited rides for regular local and 
express service on TheBus for the 
month shown.

$10.00

$5.00

Persons with Disabilities

Passes for shorter periods may be issued to  
qualified persons with temporary disabilities.

Senior and Disability Passes are available at  
TheBus Pass Office only. Stickers are available 
at Satellite City Halls and TheBus Pass Office.  
Call 848-4444 for details.

All buses are accessible to persons with  
disabilities and will kneel if you are unable to 
use steps.  When the bus comes to a stop,  
inform the operator that you want the bus to 
kneel or you need the lift or ramp.

Our Buses Are Accessible

TheBus is not responsible for lost or misplaced 
bus passes. Customer will be required to purchase 

another pass at full cost.



CONTACT THEBUS
Website - www.thebus.org

TheBus Route &  
Schedule Information - 848-5555
Available daily, 5:30 a.m. – 10:00 p.m.  

Bus Pass Office - 848-4444
Kalihi Transit Center - 811 Middle Street 
Available Monday – Friday, 7:30 a.m. – 4:00 p.m. 
(except on Holidays)

Lost & Found/ 
Senior Citizen Passes/ 
Persons with Disabilities Passes
Take Buses: A, B, 1, 2, 16, 31, 32, 43  
to Kalihi Transit Center.

Customer Service - 848-4500
Available Monday – Friday, 7:30 a.m. – 4:00 p.m.
(except on Holidays)      
Suggestions/Compliments/Complaints

Mailing Address:
Oahu Transit Services, Inc.
811 Middle Street
Honolulu, Hawaii 96819-2316
Attention: Customer Service

For other assistance,  
please contact:

City and County of Honolulu
Department of Transportation Services
650 South King Street, 3rd Floor
Honolulu, Hawaii 96813

NEW FARE 
INFORMATION

ADULT FARE

YOUTH FARE

SENIOR CITIZEN 
(65+) FARE

PERSONS WITH 
DISABILITIES

CHILDREN 5 YEARS  
& UNDER

$2.25

Ages 6 through 17, proof of age  
and/or student I.D. may be required.

With TheBus Senior Card or valid 
U.S. Medicare Card.

With TheBus Disability Card,  
TheHandi-Van Card or  
valid U.S. Medicare Card.

If accompanied by a fare-paying  
passenger and not occupying a seat.

$1.00

One -Way Cash Fares

$1.00

$1.00

FREE

When boarding TheBus, please deposit the exact  
fare. Operators are not permitted to deposit fares  
or give change.

Transfers
One (1) FREE transfer with each paid cash fare.  
Please ask for the transfer upon boarding.  
The transfer is valid for two (2) hours. 

Effective July 1, 2009

$1.00U.S. MEDICARE 
CARD


